
Communications

Donna Whitehead|Communications Specialist



What does a communications 
specialist do?

This position was created in 2023 
as one of the Select Board’s goals 
“to improve and enhance 
communication with residents 
through public meetings, print 
media and social media 
platforms.”



This goal includes:

• Improve content of town website and 
coordinate information sharing with 
Recreation, Police, and other individual 
social media pages.

• Improve information flow to citizens via 
social media platforms

• And my favorite – holding the town’s first 
Civics Academy!



The communications specialist 
works to maintain and improve all 
the town’s methods of outreach 
such as the website, emails and 
social media.

With people using so many 
different methods to gather 
information, we try to be wherever 
they are looking.



Where can 
you find 
information 
about the 
town?



The Town of Sharon website www.townofsharon.net



The home page

• Along the top of the home pages are drop-
down menus to take you to individual 
department and board pages. On the top left is 
a search section and quick links to our social 
media pages.



Quick Links
• Online payments

• Online permits

• Trash & Recycling

• Job Opportunities

• Roadwork Updates

• Report a Concern 

• Minutes and Agendas

• Subscribe to News 



Subscribe 
to News



News and Events

The left column lists the latest news 

releases from the town. 

The right side is a calendar of town 

meetings and events.



More quick links

These links take you directly to information such as how to email or town 

departments, town hall hours and information on train station parking.



A page for virtually every department, board and committee



Several boards 
and 
committees 
have separate 
websites



Some boards 
and committees 
also have their 
own newsletters 
and alerts you 
can sign up for



The Town 
of Sharon 
on social 
media



Where do you get 
your information?

What kind of 
information do you 
want from your 
town?



Now you have all this information what next?
Register to vote

Vote in your town elections

Run for elected town offices
You can find information on how to 
get on the ballot at 
www.townofsharon.net/town-clerk

Attend/watch town board and 
committee meetings. Most are also 
rebroadcast on Sharon TV

Volunteer at places like the COA



Apply to an appointed board or 
committee. 

No experience necessary.

• Attend or watch the meetings of 
the board that interests you

• Talk to current board members

• Read past agendas and minutes

• Check town website for 
openings at 
www.townofsharon.net/board-
committee-vacancies



Participate in 

Town Meeting
 

 Special Town Meeting

 Nov. 30, 7 p.m.

 Sharon High School



If you ever can’t find the information you need?

Donna Whitehead

Communication Specialist

781.784.1500 x1134

dwhitehead@townofshar
on.org



What is it like to serve on town 
boards and committees?

PANEL

Select Board Chair Kiana Pierre-Louis (Elected)

Planning Board member Pasqualino Pannone (Elected)

Cultural Council Chair Aaron Glick (Appointed)
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